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August 25, 2011

Rogue Valley Sewer Services (RVSS) is committed to providing reliable and affordable sanitary
sewer service to all of our customers. As part of this commitment, we have established a
Regional Preferred Pumper Program for those companies that properly pump, haul, and dispose
of hydromechanical grease interceptor (HGI)/gravity grease interceptor (GGI) waste.

As approved registered participants in the Preferred Pumper Program, pumpers will agree both
initially and continually that they will meet the Preferred Pumper criteria as outlined by RVSS.
Participants that fail to meet the Preferred Pumper criteria and program standards may be
removed from the program.

Approved participants will be added to the Preferred Pumper List which will be posted on our
website and available upon request at the RVSS office. There are over 250 food service
establishments (FSE’s) in the RVSS service area and all will be notified of our Preferred Pumper
Program and advised of the Pumper List. The RVSS Preferred Pumper Program is strictly
voluntary and not a requirement to service HGI/GGI’s in the RVSS service area.

To apply, please visit our website at www.RVSSs.us click on the “FOG” link, and fill out the
registration form. Please remember that admittance into the program is subject to approval by
RVSS District Engineer.
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